
 
 

 

 

Improving care for chronic patients in lower-income countries: the patient journey 
 
November 29, 2016 - Basel, Novartis Campus 
 

08:30-09:30 Coffee and registration 

09:30-09:40 Welcome  
Ann Aerts, Head of the Novartis Foundation 

09:40-09:50 Opening   
Peter Piot, Director, London School of Hygiene & Tropical Medicine (moderator) 

09:50-10:10  
Integrated people-centered health services 
Edward Kelley, Director, Department of Service Delivery and Safety, World Health 
Organization 

10:10-11:50 

Case studies followed by facilitated group discussion  
• Truong Bui, PATH, Ho Chi Minh City Communities for Healthy Hearts  
• Nitin Barekere, Group Head - HR & Organization Learning, Narayana Health 
• Paddy Partridge, Regional Manager Africa BIMA mobile micro-insurance and health   
• Alma Adler, Epidemiologist at London School of Hygiene & Tropical Medicine 

11:50-12:10 The Novartis commitment to expanding access to healthcare  
Joerg Reinhardt, Chairman of the Board, Novartis  

12:10-13:00 Networking + lunch 

13:00-13:10 Welcome  
Harald Nusser, Head Novartis Social Business 

13:10-13:30 Key note speech  
Amit N. Thakker, Chairman Kenya Healthcare Federation 

13:30-14:45 

Facilitated group discussion with moderator / panel  

Opening 
Vikas Tibrewala, independent consultant and former Faculty Member at INSEAD 
(moderator) 

• Akudo Anyanwu, Director Development,  Emory Vaccine Center, Emory University 
• Richard Laing, Professor of Public Health, Boston University  

Nelson Muriu, County Director of Health Services, Nyeri County, Kenya 
• Harald Nusser, Head Novartis Social Business 
• Celina Schocken, CEO Pink Ribbon Red Ribbon  

14:45-15:00  Closing remarks 
Vikas Tibrewala 

15:00-15:30 Coffee  
 




