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The challenge:!

i’g\j Workforce capacity constraints

ta Strengthen patient education

(‘9 Delays to systemic anti-cancer
therapy initiation

= Increased monitoring for patients

The response:’

}{: Pathway mapping to identify improvements

r‘%] Introduction of a Clinical Nurse Specialist role*

f% A single point of contact
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With The Clatterbridge N !gﬂdﬁ
Cancer Centre NHS Nﬁi‘i‘o‘fﬁzafffn"égﬂz
Foundation Trust, we

co-developed solutions to:*

% Optimise cancer care pathways

v, Support implementation to improve
[=>  patient experience and outcomes
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Impact:!

@ The SACT Nurse delivered 1,900 patient
\p Interactions and 280+ dedicated clinics

\I Dedicated clinics reduced emails, hotline
/' calls,admissions and treatment delays

O Earlier intervention enabled through
fa proactive patient education

@z More targeted, personalised care delivered
using data-driven insights
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Advancing prevention and
productivity across cancer
care pathways
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