b NOVARTIS

TunoBble NYHKTbI MeHeAXXMeHTa PUCKOB, CBA3aHHbIX ¢ BHeWWHWMKU napHepamu
EPRM General clauses (applicable to all buy-side agreements)

Definitions for terms used in these General
clauses

Affiliate means any company, partnership
or other entity which at any time directly or
indirectly Controls, is under the Control of or is
under common Control with either External Partner
including as a subsidiary, parent or holding
company, or where applicable, an alliance partner
solely in the context of alliance activities.

Control means the ownership of 50% or
more of the issued share capital/equity interests,
status as a general partner in any partnership, or
any other arrangement whereby an External
Partner controls or has the right to control the
board of directors or equivalent governing body of
a corporation or other entity, or the ability to cause
the direction of the management or policies of a
corporation or other entity.

Documentation include software,
documents, or any materials in written, electronic,
digital or audio-visual or audio form or any other
form, whether in draft or final form.

Personnel means employees/workers, directors,
officers, sub-licensees, subcontractors and agents
of External Partner and/or its Affiliates.

Questionnaire for Third Parties / External
Partners means any questionnaire for external
partners relating to compliance topics that External
Partner receives from Novartis or Novartis
Personnel as part of its external partner risk
management processes at any time and any
updates of such questionnaires.

Onpen,eneHml AnsA TepMUHOB, UCMNOJIb3yeMbiX B
AaHHbIX TUNOBbIX MOJIOXXEeHUAX:

"AcdcdunupoBaHHoe nuuo" o3HavaeT nobylo
KOMMNaHuio, NapTHEPCTBO WNN ApYyroe rpuanyeckoe
nvuo, KoTopoe B Nntoboe BpeMs NPsSMO U KOCBEHHO
KOHTPONUPYET, KOHTPONMPYETCH UM HaxoguTcsa nog
o6Lwnm KoHTponem ¢ ntobon n3 CTOpoH, B TOM Yucne
B  KayecTBe  [JOYepHenl, MaTepuHCKOM  unu
XONAWHrOBOW KOMMaHWW, UnW, rae 3To NPUMEHMMO,
naptHepa no OObEAMHEHMIO WCKMOYUTENBHO B
KOHTEKCTe AesaTenbHOCTN 00 beguHEHNS.

"KoHTponb" o3HauvaeT BnageHne 50% wunn Gonee
BbIMYLLEHHOrO  aKLMOHEPHOro Kanutana/gonun B
yCTaBHOM KanuTarne, cTaTyc reHepanbHOro naptTHepa
B nwobom napTHepctBe unu  nboe  gpyroe
cornaweHvne, nocpeactsoMm kotoporo CTopoHa
KOHTPONMPYET WM UMEET NpaBO KOHTPONMPOBaTb
COBET AUPEKTOPOB MM aHaNOMM4HbIA PYKOBOAALLMN
opraH Koprnopauuu unu Opyron opraHusauum, vnu
BO3MOXHOCTb onpenensaTb HanpaBneHne
ynpaBneHnss Unum NoanTUKy Koprnopawuun unmn apyrom
opraHusauumm.

«[JoKymMeHTauus» BKItOYaeT nporpammMHoe
obecneyveHune, JOKyMeHTbl unu nobble matepuansl B
MACbMEHHOWN, 3EKTPOHHON, LumcpoBon,
ayauoBmsyanbHoOn unn ayamodopme munm B nobon
apyron copme, Oyab TO B 4YEpHOBOM wnn
OKOH4YaTenbHon hopme.

«lMepcoHan» — COTPYAHUKW/PabOTHUKK, ANPEKTOPA,
OOJDKHOCTHbIE nuua, cybnuueHsnarol,
cybnoapsaumnkm n areHTbl BHelwwHero naptHepa n/unu
ero AddunmnpoBaHHbIX nn,.

«AHKeTa ANA BHEWHUX MNapHepoB» O3Ha4yaeT
nobyto aHKeTy ANABHELUHUX NapHEPOB, KacatoLLytocs
cobniogeHnss HopMaTuBHbBIX TpeboBaHui, BKIo4as,
KoTopyto BHelwwHWn napHep nosnyumn ot HoeapTtuc
unM nepcoHana HoeapTuc B pamMkax npoLEeccoB
ynpaBneHns puckammn TpeTbux nuuy B noboe Bpems,
a Takxke nobble 0OHOBMEHNSA TAKNX aHKET.




Record(s) means all data, information, text,
drawings, books, records (including without
limitation financial and training records), expense
reports, Documentation or other materials of
External Partner recorded in any form (including
those created for and on behalf of External Partner
by its Personnel) relating to or connected with the
Agreement and/or the performance of all its
obligations under the Agreement (including without
limitation obligations relating to payments made by
Novartis to External Partner).

Records Retention Period means the period for
which each of the Records must be maintained, i.e.
until the date which is the latest of: (a) the date
which is the earliest date specified by applicable
laws/regulations/accounting standards in respect
of each Record; (b) the date of expiry/termination
of the Agreement (or the applicable related
agreement issued thereunder) plus ten years; (c)
the date that the Parties agree that all matters
arising from or in connection with the Agreement or
that Record have been finally concluded; or (d) the
date when that Record is no longer required to be
stored under Novartis’ records retention policy as
notified to External Partner from time to time.

Relevant Payments means any and all payments
made: (i) by Novartis to External Partner; or (ii)
made by External Partner either for and/or on
behalf of Novartis, or on its own account.

Third Party Code means the Novartis Third Party
Code and any published updates thereof, which
can be viewed and downloaded from
www.novartis.com/esg/reporting/codes-policies-
and-guidelines.

«3anucny» o03HavaeT BCe AaHHble, WHopmaumio,
TEKCTbl, YEPTEXM, KHUMM, 3anncu (BKNo4vas, NnoMMMO
npoyero, PuHaHCOBbIE 1 y4ebHble 3anncu), oT4ETbI O
pacxogax, [JokymeHTauuio unu apyrune matepuvansl
BHewwHero napTHepa, 3anncaHHble B ntobdon opme
(Bkntovaa Te, KoTopble co3daHbl Ans BHewHero
naptHepa M OT ero uMmeHu ero [lepcoHanom),
OTHOocsilumMecs K [loroBopy Wi CBSI3aHHblE C HUM
n/vnn BbINONMHEHNMEM BCex ero 06a3aTenbcTB Mo
Horosopy (Bkntovas, NOMUMO npoyero,
obsa3aTenbcTBa, CBfi3aHHble C  nnaTexamu,
npovssegeHHbIMM HoBapTuc BHelwHemMy napTHepy).

«CpoOK XpaHeHus 3anucen» O3Ha4yaeT nepuon, B
Te4YeHMe KOTOPOro OOSPKHA XPaHUTbCH Kaxaas w3
3anucen, T.e. 0O JaTbl, KOTOpas ABNAETCS CaMOM
nosgHen m3 cnegylowmnx gart: (a) garta, koTopas
SBMSIETCS CaMOW  paHHeWn [[aTon, yKasaHHOW
NPUMEHUMbIMU 3aKOHaMW/HOPMaTUBHbLIMU
akTamu/ctaHgapTamyn  ByxranTepckoro yyeta B
OTHOLUEHUN Kaxkaoon 3anucu; (b) JaTa
NCTeYeHUsA/pacTopKeHNs [oroBopa (nnn
cooTBeTCTBYytOWero [JoroBopa, 3akntO4YeHHOro B
COOTBETCTBMM C HWUM) MAOC AecAaTb neT; (C) gata,
korgaa CTOpOHbI cornawarTcsa C Tem, 4YTO BCe
BOMPOCbI, BO3HMKatoLme 13 [loroBopa unu B CBA3N C
HAM Mnu ¢ 3TMM [MpoToKONOM, BbINIM OKOHYaTENBHO
3aBeplleHbl; unu (d) gaty, korga Takyw 3anucb
bonblwe He TpebyeTca XpaHWTb B COOTBETCTBUM C
NONIMTUKON XpaHeHna 3anmcer HoeapTuc, o0 4em
nepvoguyeckn ysegomnsieTtca BHewHun napTHep.

«CooTBeTCTBYHOLME NNATEXN» O3HAYAIOT N0OLIE U
BCEe nnatexu, ocyulectengemblie: (i) KomnaHuen
HoBaptuc  BHewHemy  naptHepy; wnm (i)
COBEpLUEHHble BHeLWHNM napTHepoM nNnbo onsa n/mnu
no nopy4eHnto komnaHmm HosapTtuc, nubo 3a ceon
cyer.

«Kopgekc noBeaeHMA TpeTbUX NUL» O3Ha4vaeT
Kopgekc noBegeHus Tpetbux nuy, Hosaptuc u nobbie
ero onybnukoBaHHble 0GHOBMNEHUS, KOTOPbIE MOXHO
NPOCMOTPETL " 3arpysuTb c
www.novartis.com/esg/reporting/codes-policies-and-
guidelines.

External Partner Risk Management

1.1. External Partner shall, and shall ensure that its
Affiliates will:

1. YnpaBneHue puckamm,
BHewHuMM napTHepamu

cBA3aHHbIMU C

1.1. BHewHun napTtHep o6sa3yeTca n NoATBEPXKAAET,
yto ero AddunmpoBaHHble nuua 06A3yHOTCS:




1.1.1. comply with the Third Party Code;

1.1.2. provide all necessary
information/Documentation to Novartis in relation
to their compliance with the Third Party Code and
collaborate with Novartis on reasonable request;
1.1.3. inform Novartis without undue delay about
identified non-compliances with the Third Party
Code, rectify them and report remediation
progress to Novartis on request;

1.1.4. ensure that their Personnel also comply with
the Third Party Code and this Clause; and

1.1.5. at its own expense fully co-operate with
Novartis in completing any Questionnaire for Third
Parties / External Partners and any requested
updates thereto. External Partner warrants and
represents that the information provided at any
time therein is accurate and complete. External
Partner will inform Novartis in writing of: (i) any
material change to the information provided with
the Questionnaire/s; and (ii) of any change of
Control or a change to the membership of the
executive body of an External Partner.

1.2. External Partner acknowledges and agrees
that the Third Party Code forms an integral part of
this Agreement.

1.1.1. cobntopaTtb Kopekc TpeTbUX nmu;
1.1.2. no obocHOBaHHOMY 3anpocy nNpefoCcTaBUTb
NHOPMaLMIO/OOKyMeHTaumMio koMmnaHum HosapTtuc;

1.1.3. He3ameanMTenNbLHO MHPOPMUPOBATL KOMMAHUIO
HoBapTuc 0 BbISIBNEHHbIX HecooTBeTCTBUAX Kogekcy
TPETbUX NUL, YCTPaHATb UX U coobwaTb O xoae
yCTpaHeHus koMnaHun «HosapTuc» no 3anpocy;
1.1.4. obecneuntb, 4TOOLI KX [lepcoHan Takke
cobntogan Kogekc TpeTbux nny, n HacToawmnn MyHkT,
n

1.1.5. B NnonHoOM Mepe coTpyaHmnyaTh (3a CBOWN CHET) C
KomnaHuen HosapTuc B 3anoniHeHuu, fnobbix AHKET
ans TpeTbux nuy, / BHELHUX NapTHEPOB U NOObIX
3anpalinBaemblx OOHOBMEHUAX K HeW. BHeluHui
napTHep rapaHTUPYET U 3asBNSET, YTO MHpopMaLVs,
npegocTtasneHHas B Noboe Bpems, ABNSETCA TOYHON
1 nonHon. BHewHnn napTHep ByaeTt MHopMUpoBaTb
KomnaHuio HoBapTuc B nucbmMeHHowW dopme o: (i)
nobbIX CYLLECTBEHHbIX N3MEHEHUAX B MHGOpMauun,
npegocTtaeneHHon smecte ¢ AHkeTon; u (ii) nodoro
n3ameHeHms KoHTponmss wnu un3MeHeHusa cocTaBa
NCNONHUTENbHOrO opraHa BHewHero napTHepa.

1.2. BHeWwHUN napTHep NpuU3HaeT U cornawaeTtcs ¢
TeMm, 4yTo Kogekc noBeaeHms TPETbUX NUL, ABNSETCA
HeoTbeMNeMoNn YyacTbio [loroeopa.

2, Subcontracting

2.1. External Partner must not subcontract its
obligations hereunder without the prior written
consent of Novartis. If Novartis approves any such
request, External Partner will remain fully liable for
the acts or omissions of the approved
subcontractor and for any breach or non-
performance of the Agreement.

2.2. External Partner shall include in its
contracts with any subcontractor, obligations which
are consistent and not less stringent than the
obligations following from this Agreement, and
External Partner shall be exclusively responsible
for all related costs.

2.3. External Partner warrants and represents
that it has implemented a reasonable and
appropriate due diligence process as well as an
ongoing monitoring program regarding any
(potential) subcontractor, and warrants and
represents that such process is applied and no
findings have occurred. In the event an alert arises

2. Cy6noapsa

2.1. BHewHnn napTHep He Bnpaee nepenasatb CBOU
obsasarenbcTBa No HactodwemMy CornaweHuio Ha
cybnogpsg ©6e3 npenBapuTENbHOMO MUCbMEHHOTO
cornacus komnaHum HoeapTtuc. Ecnu Hosaptuc
opobpsieT nobon Takon 3anpoc, BHewHun napTtHep
HeceT MOSHy OTBETCTBEHHOCTb 3a OENCTBUSA UMK
GesgenicTBue yTBEPXKAEHHOrO cybnogpsayuka, a
Takke 3a nboe HapylleHne WM HEeUCNOoNHeHune
[orosopa.

2.2. BHelwHWIn napHep 06s13aH BKIlo4aTh B AOrOBOpPbI
c nmobbiMn cybnogpsauMkamn, 0bsisaTenbCcTBa,
KOTOpble SABNAOTCS NOcneaoBaTeibHbIMU U HE MeHee
cTporumu, 4Yem ob6a3aTenbCTBa, BbiTEKawowme U3
HacTosdwero [Jorosopa, n BHewWwHW napTHeEp HeceT
WCKNIOYMTENBbHYKDO ~ OTBETCTBEHHOCTb  3a  Bce
CBSI3aHHblEe C 3TUM pacxoabl.

2.3. BHelHWI napTHep rapaHTUpyeT U 3asBnSET, YTO
OH BHeApwun pasyMHbIA M Hagnexawun npouecc
KOMMMEKCHOM MpOBEpKW, a Takke nporpammy
MOCTOSIHHOTO MOHWTOPUHra B OTHOLIEHMM noboro
(noTeHumanbHOro)  cybnoapsgyuka, a  TaKke
rapaHTUpyeT W 3a8BnsieT, 4YTO TakouW npouecc
NPUMEHSETCA W  HUKAKUX HapyleHud He Obino




as part of the monitoring program, External Partner
shall notify Novartis in writing no later than 5
working days.

BbldBNeHO. B cnyyae BbIFBNEHUS HapylleHun B
pamMkax nporpaMmmbl MOHUTOPUHra BHeLHW napTHep
0653aH yBegoMnTb HoBapTMC B NUCbMEHHOW hopme
He nosagHee 5 paboumnx gHen.

3. Right to Audit

3.1.  For the purpose of ensuring External
Partner's compliance with the Agreement,
including the Novartis Third Party Code, External
Partner agrees and will ensure that its Personnel
agree that Novartis and/or its appointed auditor will
have the right, at any time upon reasonable prior
notice from Novartis, during the term of the
Agreement and for one year thereafter (except as
otherwise specified in the Agreement) to audit and
have access to: (i) all Records; (ii) External
Partner’'s compliance program relevant to the
topics covered in the Novartis Third Party Code;
(i) any premises, facilities, networks, data
processing and/or records retrieval systems
owned, used or controlled by External Partner
relating to or connected with the Agreement; and
(iv) any other information that Novartis and/or its
appointed auditor reasonably considers necessary
for the proper performance of their auditing duties.
Upon written notice from Novartis, External Partner
will promptly cooperate and comply with the audit
requirements. External Partner further agrees and
will ensure that its subcontractors agree to permit
inspection by regulatory authorities upon the
request of Novartis or such regulatory authority.

3.2. The audit and access rights under Clause
3.1, include without limitation the right to: (i)
conduct face-to-face and/or on-line interviews with
External Partner Personnel; (ii) review (in both soft
and hard copy) any internal polices, internal audit
reports, procedures, guidelines, and/or other
internal Documentation; (iii) review Documentation
related to the External Partner’s corporate
structure; (iv) review Records to confirm Relevant
Payments, including Documentation from third
parties; and (v) obtain other respective evidences
and written explanations to confirm compliance

3. MNMpaBo Ha ayauT

3.1. B Luensax obecnedveHus cobnoaeHus
[orosopa BHewHnm naptHepowm, Bkrtodasa Kopgekc
noeegeHnst TpeTbuMx nuu, Hoeaptuc, BHewHUR
napHep TpeTbe NMUO cornawaeTcs U rapaHTupyer,
4yto OH W ero [lepcoHan cornacHbl C TeM, 4TO
KomnaHus HoBaptuc u (MnM) Ha3HAYEHHbIN el
ayautop 6yayT umeTb npaso B nboe Bpems nocne
pasyMHOro npeaBapuTEnbHONO  yBeAOMIMEHMS B
TeYeHne cpoka aencteus [loroBopa M B Te4yeHue
OOHOro roga nocrie ero UCTeYeHusa (ecnm UHoe He
ykasaHo B [loroBope) Ha npoBedeHve ayauta u
nonyyeHne poctyna: (i) ko Bcen [OKymeHTauuu
(3anucam); (i) komnnaeHc-nporpamme BHewHero
napHepa , COOTBETCTBYHOLLEV TEMAM, OXBaTbIBAEMbIM
Kogekcom nosegeHus TpeTbux nuy Hosaptuc; (iii)
BCEM MoOMeLleHnsaM/oObekTam, CeTAM, CcUcTemMam
06paboTkn AaHHbIX K (MNKM) NOMCKa OOKYMEHTauuu,
npyHagnexawum BHewwHemy napHepy,
NCcnonb3yemMbiM WM  KOHTPONMpyeMbiM  BHeLH1M
napHepoM, KOTOpble UMEKT OTHOLEeHMe K [JoroBopy
UNu cBs3aHbl C HuUM; K (iv) nwobon apyron
MHdopMaLmn, KOTopyto kKoMnaHus Hosaptuc u (Mnn)
Ha3Ha4YeHHbI el ayauTop OBOCHOBAHHO CUUTAKOT
HeobxoQMMou Ansa Hagnexallero BbiNomHEHNS CBOUX
ayauTopckmx obsasaHHocTen. [locne nonyyeHus
NMMCbMEHHOIO yBELOMIIEHMS OT koMnaHun HoBapTuc
BHewHnn napTHep 00sa3yeTcsa He3aMeanuTernbHO
coTpyaHnyatb M cobniogate TpeboBaHusA ayauta.
BHewHnn napTHEp Takke  cornawaerca WU
obecneumBaet, 4To ero cybnogpsgynkm cornacHbl Ha
nposedeHVe NPOBEPKM PErynATOPHbIMU OpraHamm rno
3anpocy KOMMNaHmu HoBapTtuc nnu
COOTBETCTBYIOLLEro PeryrnsaTopHOro opraHa.

3.2. MNpaBa Ha ayguT 1 SOCTYnN, YNOMsIHYTblE B 3TOM
pasgene, BKIOYaloT, MOMUMO Mpoyero, npaeo Ha (i)
npoBedeHNE OYHbIX K (UNKM) OHMAaWH-UHTEPBBLIO C
MepcoHanom BHewHero [MapHepa, (i) npaBo Ha
NPOCMOTP (KaK B 9MEKTPOHHOM, Tak U B MeYyaTHOM

Buge) nobblX BHYTPEHHMX MOMUTUK, OTYETOB O
BHYTPEHHEM ayauTe, npouenyp, pPYKOBOASLMX
NPUHUMNOB M (vnn)  ppyron BHYTPEHHEN

OokyMeHTauun, (iii) paccmotpeHne [okymeHTaumm,
OTHOCSILLENCA K KOpnopaTUBHOW CTPYKType BHeluHero
napTHepa; (iv) npocMoTp 3anucu ans
noareepxgeHus  COOTBETCTBYIOLWIMX  MnaTexewn,
BKMoyass [OKyMeHTauuo OT TpeTbux nuvu; u (V)




with the Agreement. Any audit shall be carried out
in compliance with applicable laws.

3.3.  Novartis may appoint an auditor to perform
the audit referenced in Clause 3.1. The appointed
auditor will be subject to confidentiality obligations
regarding the information provided by External
Partner for the purpose of the audit.

3.4. Each Party shall bear its own costs and
expenses of any audit conducted pursuant to this
Clause.

3.5. Following an audit, Novartis may discuss
its/or its appointed auditor’s findings with External
Partner. External Partner will promptly create a
plan to address any concerns identified in the audit
(a “Remediation Plan”) for Novartis’ review and will
reasonably consider Novartis’ recommendations (if
any) in such Remediation Plan. External Partner
remains responsible for implementing the
Remediation Plan and any decisions related to it.
External Partner will comply with the Remediation
Plan at no additional cost to Novartis.

3.6. Nothing in this Clause requires External
Partner to provide information on profits, margins,
overheads or costs of capital, except in relation to
pass-through costs or any charges calculated on a
cost-plus basis, for the purposes of an audit.

nony41Tb Opyrue COOTBETCTBYIOLME AOKa3aTeNbCTBa
N MUCbMEHHble OOBLACHEHMS ANS NoATBEPXOEHUS
cobniogeHus florosopa. Ayaut (M CBA3aHHbIE C HUM
aencteus no cbopy AaHHbIX) OMKEH NPOBOAMTLCS B
COOTBETCTBMM C MPUMEHUMbIM 3aKOHOOATENbCTBOM.

3.3. KomnaHua HoeapTuc BnpaBe HasHaunUTb
ayouTopa Ana npoBedeHus ayguTa, yKasaHHoro
Bbllle B MyHKTe 3.1., M HasHayYeHHbIA ayouTop
obasyetca BbIMOIMHATb COOTBETCTBYIOLLME
obsasarenbcTea no COXpaHEeHuto
KOH(pMOEHUManbHOCTU B OTHOLLUEHUN NPOBEPAEMONn
um KoHduaeHumnansHon uHpopmauun BHelwHero
napHepa ans uenen aygura.

3.4. Kaxxgass CTopoHa HeceT cBou pacxogbl u
N3OEPXKN, CBA3aHHble C nposedeHveM nboro
ayguTa B COOTBETCTBMM C HACTOSALLMM MYHKTOM.

3.5. Mocne npoBedeHns ayamta  KOMMOAHUS
HoBaptuc moxet obcyaute ¢ BHelwHM napTHepom
pesynsTaTthl, MoOMy4YeHHble KomnaHwen HoeapTtuc.
BHewHWn napTtHep OOMKEH He3aMennuTenbHO
paspabotatb nnaH Ans peweHnsa nobbix npobnem,
BbISIBIEHHbIX B Xoge ayauTta, («[naH ycTpaHeHus
HeJoCTaTKoB») AN PacCMOTPEHUs1  KOMNaHuewn
HoeapTtuc, u ©Oyger yuuTbiBaTb pekoMeHgaumm
HoBapTuc (npun HanU4mMm TakoBbIX) B XO4E NOATOTOBKU
lMnaHa ycTpaHeHus1 HeqoCTaTKoB. BHeLHWn napHep
HeceT OTBETCTBEHHOCTb 3a BbINOfHeHWe [lnaHa
YCTPaHEHUs HeJoCTaTKoB U MoBbIX NPUHATBIX UM
peleHnin, cBa3aHHbIX ¢ [naHomM. BHewwHWn napHep
Oynet cobntogaTte Mepbl, NpeaycMoTpeHHble NnaHom
yCTpaHeHUs HegocTaTkoB, 06e3  AO0MONHUTENbHbIX
3aTpar co CTOpOoHblI HoBapTuc.

3.6. [Ona uenen ayamta B pamKax HacCTOSALUX
nonoxeHmn ot BHewHero napHepa He Tpebyetcs
npenocTaBnATb MHGOPMaUUIo O nNpubbinn, Mapxe,
HaknagHblX pacxogax WM CTOMMOCTM KanuTtana
(KpOMe Kak B OTHOLLUEHWMU CKBO3HbIX Pacxo4oB UMK
nobbIX nnaTtexen, pacCYMTaHHbIX MO  NPUHLMNY
"3aTparbl nnoc").

4, Records Retention

4 1. External Partner shall, and shall ensure that its
Personnel will, keep and maintain complete,
appropriate and accurate Records in accordance
with the Records Retention Period. External
Partner will maintain at its own expense all
Records in secure and suitable facilities and
ensure such facilities with the associated Records
stored at such facilities are readily accessible to

4. XpaHeHne AOKYyMeHTaLuuu

4.1. BHewHun napTHep 00653yeTca N rapaHTUPYET,
Yyto U OH u ero [lepcoHan, GydeT XpaHuUTb W
noggepXuBaTtb MOSHble, Hagnexawue W TOYHble
3anncu B cooTBeTcTBUM CO CpoOKOM XpaHeHus
3anucen. BHewHun napTHep o6a3yeTcs 3a cBOW
cyeT xpaHuTb Bce [okymeHTbl B 6e3omacHbIX U
NOAXOAALLMX NOMeLLeHMAX 1 obecneunBaTb fnerkum
AOCTyNn K Takum obbektam u (Mnn) HasHaYeHHOMY
el aygutopy B TedyeHne Cpoka XpaHeHus




Novartis and/or its appointed auditor during the
Records Retention Period.

[lokymeHTOB.

5. Whistleblowing | Grievance Mechanism

5.1. External Partner shall ensure that its
Personnel are fully informed about the Novartis
whistleblowing channels, including the Novartis
SpeakUp tool, which allows for the reporting of
misconduct, compliance violations, complaints, or
any concerns without fear of retaliation. Novartis
reserves the right to request evidence of such
notifications and compliance with this clause.

5. UHpopmupoBaHume o HapyLIeHUsX |
MexaHu3m paccMoTpeHus xanob

5.1. BHelwHWI NnapTHep OOMmKeH obecneymnTb, YTobbI
ero epcoHan 6bis1 NOMHOCTBIO MH(OPMUPOBAH O
KaHanax WMHPOPMUPOBAHMA O  HapyLUEHUAX
HoBaptuc, Bkno4vas  MHCTpymMeHT  HoapTtuc
SpeakUp, koTopbii no3Bonsder coobwatb O
HernpaBOMEpPHbIX OEeNCTBUSX, HapyLLIEeHUAX
HOPMAaTMBHbIX TpeboBaHWUI, Xanodax unu noodbIxX
npobnemax, He onacasicb OTBETHbIX Mep. KomnaHus
HoeapTuc octaBnsieT 3a cobon npaso 3anpalumBaTb
AoKasaTenbCcTBa Taknx yBEe4OMIEHUN n
cobnoaeHns HacToALWEero NyHKTa.

6. Termination

External Partner agrees that its failure to comply
with

6.1.1. the standards and requirements set out in
the Third Party Code; or

6.1.2. any requirements set out in the Clauses 1
to 5; or

6.1.3. obstructing/refusing Novartis’ audit rights,
shall constitute a material breach of the Agreement
and entitles Novartis to an immediate termination
of the Agreement without limitation of any of
Novartis’ rights, and External Parter is not entitled
to any reimbursement or compensation. At
Novartis's sole discretion, the External Partner
can be granted a cure period of 30 days to comply
with the above-mentioned without limitation of any
of Novartis® rights.

6. PacTopxeHne KOHTpakKTa

BHewHnn napHep cornawaeTca C TeM, uTO
HecobngeHue um:

6.1.1. ctaHgapToB M TpeboBaHWA, M3NOXEHHbLIX B
Kogekce noBegeHNa TpeTbUX NULL; U

6.1.2.n0bbIX Apyrnx TpeboBaHWIN, U3NOXKEHHbIX B
nyHkTax ¢ 1 no 5 Bblwe; nnu
6.1.3.npendarcTBoBaHMe wWNU OTKa3 OT npasa
KOoMnaHun HoBapTucC Ha ayauT npeacraBnset cobon
CyllecTBeHHoe HapyLlleHne [loroBopa 1 gaeT npaBo
KOMnaHun HoBapTMC HeMenneHHO pacTOprHyTb
[oroBop 6e3 orpaHuMYeHuss Kakux-nnbo npae
HoeapTtuc, npu atom BHELWHUN napTHep He MmeeT
npaBa Ha  Kakoe-nmbo  BO3MELLEHME UK
komneHcaumto. [lo CcOBGCTBEHHOMY YCMOTPEHUIO
HoBaptuc BHewHemy napTHepy MoXeT O6bITb
npegocTasneH 30-gHeBHbIN nepvoa ansd
BbINMOSIHEHNST  BbllLEYKa3aHHbIX  ycrnoBun  6e3
orpaHvyeHnst Kakmx-nmbo npas HoeapTuc.




