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Job Description
769 million lives were touched by Novartis medicines in 2020, and while we’re proud of this, we know there is
so much more we could do to help improve and extend people’s lives.
We believe new insights, perspectives and ground-breaking solutions can be found at the intersection of
medical science and digital innovation. That a diverse, equitable and inclusive environment inspires new ways
of working.
We believe our potential can thrive and grow in an unbossed culture underpinned by integrity, curiosity and
flexibility. And we can reinvent what's possible, when we collaborate with courage to aggressively and
ambitiously tackle the world’s toughest medical challenges. Because the greatest risk in life, is the risk of
never trying!
Imagine what you could do here at Novartis!
Position Purpose
This is a universal job description meant to capture some of the primary duties of this role that are common
across functions or divisions. It is not intended to represent all of the specific responsibilities of your position.
The Medical Science Liaison Director (MSL) will serve as a liaison to the medical/scientific community and will
be responsible for establishing, developing, and maintaining relationships with medical experts in the
Respiratory therapeutic area within the specified geographic area of coverage.
Major Accountabilities
The Medical Science Liaison will ensure the appropriate dissemination of clinical and scientific information
regarding marketed and pipeline compounds in a timely, ethical and customer-focused manner. The MSL will
implement clinical and educational strategies in collaboration with other Novartis colleagues for designated
customers that include potential clinical trial site placement and sponsorships. The MSL will work to pair our
key customer's educational and research needs with available Novartis resources and will provide the latest
emerging data in response to specific healthcare professional inquiries.
Key Performance Indicators
The MSL is expected to have consistent local, regional (within specified territory) impact with a solutionsoriented approach in identifying big picture needs.
The MSL is expected to demonstrate strong strategic thinking and have an enterprise-wide mindset. He/she
should be viewed as an established MSL leader and act as a mentor/coach to colleagues.
The MSL should have strong influencing skills and tangible examples of territory impact. This individual is
expected to support and inspire colleagues and serve as a positive change agent.
Importantly, the MSL contributes to building high performing teams.
This role will cover MN, ND, SD, MT.
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Diversity & Inclusion / EEO
The Novartis Group of Companies are Equal Opportunity Employers and take pride in maintaining a diverse
environment. We do not discriminate in recruitment, hiring, training, promotion or other employment practices
for reasons of race, color, religion, gender, national origin, age, sexual orientation, gender identity or
expression, marital or veteran status, disability, or any other legally protected status. We are committed to
building diverse teams, representative of the patients and communities we serve, and we strive to create an
inclusive workplace that cultivates bold innovation through collaboration and empowers our people to unleash
their full potential.

Minimum Requirements
Ideal Background:
Education: Terminal degree (MD, PhD or PharmD) or equivalent experience is preferred.
Experience: (MSL, Manager: 0-3 years’ experience; MSL, Associate Director: 3+ years’ experience; MSL
Director: 7+ years’ experience)
The position will be filled at level commensurate with experience.
Previous experience in assigned or related therapeutic area is strongly preferred.
Strong clinical knowledge including pharmacotherapy, treatment guidelines, clinical research processes,
medical expert engagement strategies, and FDA promotional guidelines, regulations, and ethical guidelines
applied to the pharmaceutical industry is required.
Strong interpersonal communication and presentation skills are required.
Ability to identify, network and partner with medical experts, including thought leaders, large group practices,
medical directors, and pharmacy directors is required. Must be science oriented and be able to prioritize work
effectively and autonomously.
The MSL must have a track record of success through collaboration and medical expert impact. It is also
essential the MSL to have an innovative mindset and be comfortable and experienced using digital tools and
platforms. The MSL must be able to successfully deal with ambiguity and support colleagues through times of
change.

Novartis is committed to building an outstanding, inclusive work environment and diverse team’s
representative of the patients and communities we serve.
Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here:
https://talentnetwork.novartis.com/network
Division
PHARMA
Business Unit
US PHARMA
Location
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USA
Site
Minneapolis, MN
Company / Legal Entity
Novartis Pharmaceuticals
Functional Area
Research & Development
Job Type
Full Time
Employment Type
Regular
Shift Work
No
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