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General Privacy Notice

for External Stakeholders

Updated on: September 2026

This Privacy Notice is addressed to our stakeholders,
including:

¢ Institutional decision-makers;
e Civil servants;
o Politicians and political decision-makers;
e Journalists and media;
o Patient associations;
¢ Industry affiliations;
e Influencers.
(hereinafter, collectively, “external stakeholders”)

You are receiving this Privacy Notice because Novartis
s.r.o., CRN 64575977, with its registered seat at Na
Pankraci 1724/129, 140 00 Praha 4, Czech Republic
(hereinafter referred to as “Novartis”) is processing
information about you which constitutes “personal
data” and Novartis considers the protection of your
personal data and privacy a very important matter.

Novartis is responsible for the processing of your
personal data as it decides why and how it is
processed, thereby acting as the “controller”. It may
exercise this responsibility alone or jointly with other
companies in the Novartis group, acting as “joint-
controllers”. In this Privacy Notice, “we” or “us” refers to
Novartis.

We invite you to carefully read this Privacy Notice,
which sets out in which context we are processing your
personal data and explains your rights and our
obligations when doing so.

Should you have any further question in relation to the
processing of your personal data, we invite you to
contact

privacy-1.czech@novartis.com;

global.privacy office@novartis.com.

What information do we have about you?

We collect various types of personal data about you,
including:

¢ your general and identification information (e.g.
name, first name, last name, gender, email

Novartis s.r.o.
Na Pankraci 1724/129
Praha 4 - Nusle, 140 00

https://www.novartis.cz

Obecné zasady ochrany osobnich udaju

pro externi zainteresované osoby

Aktualizovano: zafi 2026

Tyto obecné zasady ochrany osobnich udaja jsou
uréeny zainteresovanym osobam, véetné:

e 0sob s rozhodovaci pravomoci v institucich;

e Ufednikl vefejné spravy;

e politkli a osob s politickou

pravomoci;

e novinail a médii;

e pacientskych organizaci;

e oborovych sdruzeni;

e influencer.
(dale spolecné jen ,externi zainteresované osoby*)
Tyto zasady ochrany osobnich udaju jste obdrzeli,
protoze spolecnost Novartis s.r.o., ICO 64575977, se
sidlem Na Pankraci 1724/129, 140 00 Praha 4, Ceska
republika (dale jen ,Novartis®), zpracovava informace o
vas, které predstavuji ,osobni udaje“, a spole¢nost
Novartis povazuje ochranu vaSich osobnich Udaji a
soukromi za velmi dulezitou.

rozhodovaci

Spole¢nost Novartis odpovida za zpracovani vaSich
osobnich udaju, protoZe rozhoduje o tom, pro¢ a jak
jsou zpracovavany, a vystupuje tak jako ,spravce‘.
Tuto odpovédnost muze vykonavat samostatné nebo
spole€né s jinymi spoleénostmi skupiny Novartis, které
vystupuji jako ,spoleéni spravci‘. V téchto zasadach
ochrany osobnich udaju oznaduji vyrazy “my“ nebo
“nas” spole¢nost Novartis.

Doporu€ujeme vam, abyste si tyto zasady ochrany
osobnich udaju peclivé precetli. Vysvétluji okolnosti, za
nichZ zpracovavame vase osobni Udaje, a uvadi vase
prava a naSe povinnosti pfi tomto zpracovani.

Mate-li dalSi dotazy ohledné zpracovani
osobnich udajd, kontaktujte nas na adrese
privacy-1.czech@novartis.com;

global.privacy office@novartis.com.

svych

Jaké informace o vas mame?
Shromazdujeme o vas r(izné druhy osobnich udaj(,
vCetné:

e vasich obecnych a identifikaénich udaju (napf.
jméno, kfestni jméno, pfijmeni, pohlavi, e-
mailova a/nebo postovni adresa, telefonni Cislo
pevné linky a/nebo mobilniho telefonu);
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and/or postal address, fixed and/or mobile
phone number);

e your function and professional activities (e.g.
title, position, name of company/organization,
publications, congress activities, media and
social media activities, awards, biography,
education, links to universities, expertise and
contributions, and organizations);

e your electronic identification data where
required for our interactions (e.g. login, access
right, passwords, badge number, IP address,
online identifiers/cookies, logs, access and
connection times, image recording or sound
such as badge pictures, CCTV or voice
recordings);

e information regarding your responses and/or
preferences including in terms of types of
messages discussed, channels of
communication and frequency;

e data you provide to us for example when you
fill in forms or during events you attend, or
when you answer questions during a
conversation or in a survey;

e data collected in connection with our products
and services; and

e information about the activities/interactions you
have with us, including potential future
interactions.

This information is provided by you directly, by our
partners (which may be the entities for which you work)
or by third parties (for example, consulting companies,
public authorities), or obtained through reliable public
sources (such as governmental internet websites,
social media, university or congress websites).

If you intend to provide us with personal data about
other individuals (e.g. your colleagues), you must
provide a copy of this Privacy Notice to the relevant
individuals, directly or through their employer.

For which purposes do we use your personal data
and why is this justified?

Purposes of the processing

We always process your personal data for a specific
purpose and only process the personal data which is
relevant to achieve that purpose. In particular, we
process your personal data for the following purposes:

e manage our relationship with you (e.g. through
our databases);

e vasi funkce a profesnich &innosti (napfF. titul,
pozice, nazev spole&nosti/organizace,
publikace, kongresové aktivity, aktivity v
médiich a na socidlnich sitich, ocenéni,
zivotopis, vzdélani, vazby na univerzity,
odborné znalosti a pfispévky a cClenstvi v
organizacich);

e Udajl pro elektronickou identifikaci, pokud jsou
potfebné pro naSi vzajemnou komunikaci
(napf. pfihlaSovaci udaje, pfistupova
opravnéni, hesla, ¢&islo prikazu, IP adresa,
online identifikatory/soubory cookie, protokoly,
Casy pfistupu a pfipojeni, obrazové nebo
zvukové zaznamy, jako jsou fotografie na
prikaz, kamerové zaznamy nebo hlasové
nahravky);

e informaci o vaSich odpovédich a/nebo
preferencich, vCetné druh( probiranych
sdéleni, komunikacnich kanald a frekvence;

e U(dajli, které nam poskytnete napfiklad pfi
vyplfiovani formulari, béhem akci, kterych se
ucastnite, nebo pfi odpovidani na otazky v
rozhovoru &i prizkumu;

e Udajl shromazdénych v souvislosti s nasimi
produkty a sluzbami; a

e informaci o aktivitach/interakcich, které s nami
mate, v€etné potencialnich  budoucich
interakci.

Tyto informace nam poskytujete pfimo vy, nasi partnefi
(ktefi mohou byt subjekty, pro které pracujete) nebo
tfeti strany (napfiklad poradenské spole¢nosti i organy
vefejné moci), pfipadné je ziskavame ze spolehlivych
verejnych zdroju (napfiklad z internetovych stranek
statnich organu, socialnich siti nebo webovych stranek
univerzit ¢i kongresu).

Pokud ndm hodlate poskytnout osobni udaje jinych
osob (napf. svych koleg(l), musite t€mto osobam pfimo
nebo prostfednictvim jejich zaméstnavatele pFedat
kopii téchto zasad ochrany osobnich udaja.

Pro jaké ucely pouzivame vase osobni Gdaje a pro¢
je to opravnéné?

Ucely zpracovani

Va8e osobni udaje vzdy zpracovavame pro konkrétni
ucel a pouze v rozsahu, ktery je pro dosazeni tohoto
ucelu relevantni. VaSe osobni udaje zpracovavame
zejmeéna pro nasledujici ucely:
e fizeni naSeho vztahu s vami
prostfednictvim nasich databazi);

(napf.
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e provide you with appropriate, adequate and
updated information about disease, drugs as
well as our products and services;

e improve the quality of our interactions, answer
your requests and provide you with efficient

support;
e send you general communications and
information, communications regarding

products, therapeutic areas or services that we
promote, as well as surveys;

e manage, plan and execute communications
and interactions with you, mapping your
connections with other stakeholders who are
relevant to us;

e invite you to events or promotional meetings
sponsored by us;

e implement tasks in preparation of or to perform
existing contracts;

e manage our |IT resources, including
infrastructure  management and business
continuity;

e preserve the company’s economic interests
and ensure compliance and reporting;

e manage mergers and acquisitions involving our
company;

e archiving and record keeping; and

e any other purposes imposed by law and
authorities.

Legal basis for the processing

We will only process your personal data if the
processing is necessary to comply with our legal,
regulatory or contractual obligations, or if it is necessary
for our legitimate interests and does not unduly affect
your interests or fundamental rights and freedoms.

When relying on legitimate interests, we always seek to
maintain a balance between our legitimate interests
and your privacy.

Who has access to your personal data and to whom
are they transferred?

We will not sell, share, or otherwise transfer your
personal data to third parties other than those indicated
in this Privacy Notice.

Your personal data may be accessed by or transferred,
on a need-to-know basis, to our personnel and group
companies, independent agents, suppliers, service

e poskytovani  vhodnych, pfiméfenych a
aktualnich informaci o onemocnénich, lé€ivych
pfipravcich a naSich produktech a sluzbach;

e zlepSovani kvality nasi komunikace, vyfizovani
vasSich pozadavkd a poskytovani ucinné
podpory;

e zasilani obecnych sdéleni a informaci, sdéleni
tykajicich se produktll, terapeutickych oblasti
nebo sluzeb, které propagujeme, a prizkum;

e fizeni, planovani a realizace komunikace a
interakci s vami a mapovani vaSich vazeb na
dal$i zainteresované osoby, které jsou pro nas
relevantni;

e pozvani na akce nebo propagacni setkani
sponzorovana nami;

e provadéni ukolu pfi
stavajicich smluv;

e sprava naSich IT zdroja, vcetné spravy
infrastruktury a kontinuity podnikani;

e ochrana ekonomickych zajmi spoleCnosti a
zajisténi souladu s predpisy a reportovani;

e fizeni fuzi a akvizic tykajicich se nasi
spoleCnosti;

e archivace a vedeni zaznamu; a

e jakékoli dalsi ucely stanovené pravnimi
pfedpisy a organy vefejné moci.

pfipravé nebo plnéni

Pravni zaklad zpracovani

Vase osobni udaje budeme zpracovavat pouze tehdy,
pokud je zpracovani nezbytné pro splnéni naSich
pravnich, regulatornich nebo smluvnich povinnosti,
nebo pokud je nezbytné pro nase opravnéné zajmy a
nepfimérené nezasahuje do vasich zajmi ¢i zakladnich
prav a svobod.

Pokud se opirame o opravnéné zajmy, vzdy usilujeme
o0 zachovani rovnovahy mezi naSimi opravnénymi
zajmy a vasim soukromim.

Kdo ma pfistup k vasim osobnim udajim a komu
jsou predavany?

Va$e osobni udaje nebudeme prodavat, sdilet ani jinak
pfedavat tfetim stranam s vyjimkou téch, které jsou
uvedeny v téchto zasadach ochrany osobnich udaja.

K vasim osobnim udajim mohou mit na zakladé zasady
nezbytné znalosti pfistup nebo mohou byt prfedany
nasim zaméstnancim a spoleCnostem skupiny,
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providers, IT and cloud providers, consultants,
business partners, assignees, advisers and external
lawyers.

These third parties are contractually obliged to protect
the confidentiality and security of your personal data.
Your data may also be accessed by or transferred to
regulatory, enforcement or public bodies, or courts,
where required by law, regulation or their request.

Your personal data may be processed, accessed or
stored outside the country where Novartis is located.
We protect such transfers under applicable law, our
policies and standards and, unless otherwise specified,
approved standard contractual clauses.

For intra-group transfers, the Novartis Group has
adopted Binding Corporate Rules. Read more here.

How do we protect your personal data?

We have implemented appropriate technical and
organisational measures to provide an adequate level
of security and confidentiality to your personal data.
These measures take into account the state of the art,
implementation costs, the nature of the data and
processing risks.

We only collect data that is adequate, relevant and not
excessive, and we keep it up to date and accurate.

How long do we store your personal data?

We retain your personal data only for as long as
necessary for the purpose for which it was collected or
to comply with legal or regulatory requirements. Data
not related to a specific contract is stored for 36 months
after the reason for collection ceases. Contractual and
dispute-related data is retained under the applicable
legal periods.

What are your rights and how can you exercise
them?

You may exercise rights of access, correction, updating,
erasure, restriction, objection and data portability under
applicable law.

If you have a question or want to exercise these rights,
please click here.

If you are not satisfied with how we process your
personal data, contact

privacy-1.czech@novartis.com;

global.privacy office@novartis.com.

nezavislym zastupcim, dodavatelim, poskytovatelim
sluzeb, poskytovatelim IT a cloudovych sluzeb,
konzultantiim,  obchodnim  partnerlim, pravnim
nastupclm, poradclim a externim pravnikim.

Tyto tfeti strany jsou smluvné zavazany chranit
divérnost a zabezpeceni vaSich osobnich udaji. K
vasim udajim mohou mit rovnéz pfistup nebo mohou
byt pfedany regulanim, donucovacim ¢&i jinym
organim vefejné moci nebo soudim, pokud to
vyZaduje zakon, pravni pfedpis nebo jejich Zadost.
Vase osobni udaje mohou byt zpracovavany,
zpfistupfiovany nebo uchovavany mimo zemi, v niz se
Novartis nachazi. Takové pfedavani chranime v
souladu s platnymi pravnimi pfedpisy, nasimi zasadami
a standardy a, neni-li uvedeno jinak, pomoci
schvalenych standardnich smluvnich dolozek.

Pro pfedavani v ramci skupiny pfijala skupina Novartis
zavazna podnikova pravidla. Vice informaci naleznete
zde.

Jak chranime vase osobni tudaje?

Zavedli jsme vhodna technicka a organiza¢ni opatfeni,
abychom zajistili odpovidajici uroveni bezpelnosti a
divérnosti vasich osobnich (daji. Tato opatfeni
zohledriuji stav techniky, naklady na zavedeni, povahu
Udaju a rizika zpracovani.

Shromazdujeme pouze udaje, které jsou pfimérené,
relevantni a nikoli nadmérné, a udrzujeme je aktualni a
presné.

Jak dlouho uchovavame vase osobni udaje?

Va$e osobni udaje uchovavame pouze tak dlouho, jak
je nezbytné pro ucel, pro ktery byly shromazdény, nebo
pro spilnéni pravnich ¢&i regulatornich pozadavka.
Udaje, které nesouviseji s konkrétni smlouvou,
uchovavame po dobu 36 mésict od zaniku davodu
jejich shromazdéni. Smluvni udaje a udaje souvisejici
se spory uchovavame po dobu stanovenou pfislusnymi
pravnimi pfedpisy.

Jaka mate prava a jak je mizete uplatnit?

V souladu s platnymi pravnimi pfedpisy mizete uplatnit
pravo na pfistup, opravu, aktualizaci, vymaz, omezeni
zpracovani, namitku a pfenositelnost udaju.

Mate-li dotaz nebo chcete-li tato prava uplatnit, kliknéte
zde.

Pokud nejste spokojeni s tim, jak zpracovavame vase
osobni Udaje, kontaktujte nas na adrese
privacy-1.czech@novartis.com;

global.privacy office@novartis.com.
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You also have the right to file a complaint with the
competent authority.

How will you be informed of changes to our Privacy
Notice?

Any future changes or additions will be notified through
our usual communication channels, such as email or
our websites.

Mate také pravo podat stiznost u pfislusného
dozorového ufadu.

Jak budete informovani o zménach nasich zasad
ochrany osobnich udajt?
O vSech budoucich zménach nebo doplnénich vas
budeme informovat prostfednictvim naSich obvyklych
komunikaénich kanal(i, napfiklad e-mailem nebo na
nasSich webovych strankach.



